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January 2017

Career Center Level

New Customers (with or without services)
New to Career Center  252  1,815
New MOSES Customers  171  1,121
Basic Memberships  36  215

Individual Customers
Total Customers Served  625  2,722  8,944
        Total Customers Unemployed  594  2,617  8,612

Individual Services Provided
Assessment/Testing  194  1,209  2,065
Workshops  235  1,561  3,014
Counseling  406  1,978  4,748
Resource Room  505  2,017  6,096
Job Search  412  2,102  4,815
Job Development  24  316  345
Job Referrals  78  270  429
Training Services  12  43  46
Referrals to Other Non CC Services  0  3  3

Employment Outcomes of Individual Customers
Total Entered Employment  40  399
        All Customers Entering Employment Full-time  32  359
Unemployed Customers Entering Employment  40  380
        Unemployed Customers EE Full-time  32  345
Entered Employment Average Wage $27.97 $21.98

Employer Services
Total Employers Receiving Services  75  333  542
        New to Career Center  9  46
        Repeat  66  287
        Total Employers Receiving Enhanced Services  74  327  532
                New to Career Center  4  22
                Repeat  70  305

Employers Listing Job Orders  9  58  218
Employers Receiving Referrals  68  294  564
Employers Who Hired a Job Seeker Referral  4  16  33

Marketing/Outreach Activities  8  40  46
Business Information and Incentives  3  24  26
Education and Training  2  10  10
Job Fairs and Recruitments  3  23  26
Labor Market Information  3  22  24

Referrals to Grants and Incentives  0  0  0
Outcomes  0  0  0
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Demographics of Customers Served
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January 2017

Career Center Level

Gender
Male  391  1,579
Female  234  1,143

Ethnicity
White  450  1,938
Black or African American  63  247
Hispanic or Latino  86  347
American Indian or Alaskan Native  2  14
Asian  24  92
Hawaiian Native or Other Pacific Islander  0  8
Other  14  78
Information Not Available  77  372
        Minority Group Member  179  728

Age
18 and under  2  22
19-21  5  80
22-45  271  1,234
46-54  156  657
55 and over  191  729

Education
Less than High School  60  244
High School Diploma/GED  221  844
Some College/Voc Degrees  95  407
Associate Degree  63  265
Bachelors Degree  114  511
Advanced Degree  53  224
Information Not Available  18  226

Self Identified Persons with Disabilities
Total Served  40  150
Total Entered Employments  2  16

Unemployment Insurance Claimants
Total Served  521  2,113
Total Entered Employments  28  256

Veterans
Total Served  29  142
Total Entered Employments  4  28
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